Total Mobile — Mobilise Application

User Guide

1. Open the Total Mobile App to view
your visits

Totalmobile

' Sean Allison

Q Visits L

Tap on ‘Visits’ to view upcoming visits

Visits

03 NOVEMBER 2021

07:05 | Mrs Training Person2
19 Inch Park
CAREATHOME-20211103-726806-151816
New Mainstream

mp NHS: 999969 - ExtiD: 818735

2. Tap on the name of the person
you are going to visit to bring
up their information

New
Read only

Training Person2 (Mrs)
Preferred name: Margot

Born: 25-Feb-1927 (94y) Gender: Female

ID: 818735
i Poynder Park w ?
Qe

.

®Maps Tt

19 Inch Park, Kelso, Scottish Borders, TDS 7EQ

. call

Due
Tomorrow at 07:05

Appointment
03/11/2021 between 07:10 and 08:10

3. Tap on the symbol (shown below)
to bring up the option to begin
travelling to the client

Then tap on ‘Start Travel’

Start Travel

Dismiss

4. Enter your Mileage in the form that
appears and then press ‘Done’

Close

Capture Start Mileage

START OF TRAVEL

Please confirm the mileage before travelling: *

5. Once you arrive at your client,
press the symbol again

Enter your end mileage on the form
that appears then press ‘Done’.

Close Capture End Mileage

END OF TRAVEL

Confirmed start mileage
1

Please confirm the mileage after travelling: *

Total mileage for journey

6. Tap onthe symbol and choose
from the 2 options shown below

No Access [ No One In

Contact Made

Dismiss

If ‘No Access/No One In’ is selected,
choose the reason from the drop-
down menu and that will complete the
visit.
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7. After selecting ‘Contact Made’, click
on the ellipsis on the screen below
and choose ‘Scan NFC Tag’

CONTACT MADE

Scan the Care Plan (NFC Tag)

NFCID

Did the NFC tag scan successfully? *

Scan NFC tag

Dismiss

8. Once you have scanned the NFC
Tag, touch on the screen where
it states ‘Touch here’

Contact Made

Close

CONTACT MADE

Scan the Care Plan (NFC Tag)
NFC ID

Training

Did the NFC tag scan successfully? *

Choose whether the Tag scanned
correctly or not

< Back Did the NFC tag scan succes... Done

If ‘Yes’ then press ‘Done’

If ‘No’ you must contact the
Homecare Office

NFC Failed

Contact the office and inform them of
this issue.

Confirm who was informed: *

9. Scroll down the Client details until
you see the ‘Tasks’

Tap on the Task to complete it

Tasks 0 of 2 completed

Personal Care (39N)
Not done

General Visit Notes

Cancel

Edit Quantity

39N 1

Personal Care of 1

Then press ‘Done’

For General Notes;
GENERAL NOTES

Priority of note: *

Comment: *

Enter the note, then press ‘Back’, then

5

to complete the notes press

10. Press the symbol again and choose
‘Complete’

Complete

Dismiss

Press the ellipsis again and complete
the NFC process again to end the visit,
then press ‘Done’

Done




