Sustainable Procurement Charter

Scottish Borders Council aims to be a responsible purchaser of goods, services and works. We set
standards to make sure we undertake our activities in an ethical, responsible and sustainable way.
This charter lays out a number of important principles and policy requirements of the Council to

which we expect our suppliers to comply.

Equalities

Disability Confident Scheme

Facilitating SME’s, third sector
and supported businesses in the
procurement process

Promoting Innovation

We view the Scottish Borders as a
place where everyone matters,
where everyone should have equal
opportunities and where everyone
should be treated with dignity and
respect. As a responsible employer
the Council is committed to
promoting equal opportunities to
all of the Scottish Borders
community, employees and
suppliers alike. Consideration of
equal opportunities is fully
integrated into our procurement
practices and is fully committed to
the values and ethos of the
Equality Act 2010.

Fair Work

The Council is an accredited
Disability Confident employer. We
are committed to the aims of
Disability Confident and would
encourage our partners, suppliers
and providers to demonstrate
their commitment to the scheme
and also become accredited
Disability Confident employers.
As appropriate, contracts or
framework agreements may
include clear performance
indicators relating to the positive
benefits of such a scheme.

Our procurement strategy aims to
achieve a mixed economy of
suppliers to support and develop
our local rural market, particularly
micro, small and medium sized
enterprises, Third Sector
organisations and supported
businesses. This approach includes
simplified and standardised public
sector procurement practices,
consideration of lotting and a
range of hands-on assistance to
the local supply chain to help
reduce any barriers to involvement
in procurement opportunities.

Consultation with Stakeholders

Influencing the market towards
innovative solutions can focus
public spending on sustainable
goods, services and works and
create an important

catalyst for local job creation,
sustainable innovation and market
development. Our procurement
strategy notes the importance of
innovation through procurement
and we encourage all our
suppliers to consider an innovative
approach to the way goods and
services are delivered.

Health & Safety Compliance

Service User and, where appropriate,
wider community consultation is an
integral part of commissioning
considerations. The strategic importance
and complexity of required outcomes will
mainly govern the level of consultation
undertaken and the choice of the
procurement route followed. The final
decision on these matters will always be
considered in light of what is likely to
provide best value for the local
community.

The Council is committed to encouraging the adoption of Fair
Work Practices. When relevant, suppliers bidding for public
contracts should adopt fair working practices, specifically:
appropriate channels for effective voice, investment in
workforce development, no inappropriate use of zero hours
contracts, action to tackle the gender pay gap and create a
more diverse and inclusive workplace, providing fair pay for
worker, offer flexible and family friendly working practices for
all workers, oppose the use of fire and rehire practices. As an
accredited real living wage employer the Council is committed
to encouraging the wider adoption of the real living wage. This
is an hourly rate set by the living wage foundation. The

current rate is £13.45. (October 2025).

The Council is committed to achieving
a culture that ensures it complies with
all current Health and Safety
legislation and in so doing endeavors
to provide safe places and safe
systems of work. This principal
extends to those employed to do
contracted works for and on behalf of
the Council. The Council will only
employ contractors who are SSIP
accredited.

Fairly & ethically traded goods Provision of Food Prompt payment Information/Data Management/Protection

The Council supports the Fair
Trade initiative because it reflects
our commitment to sustainable
development and offers the
prospect that marginalised
producers across the world will
receive fairer deals for their
produce. The Council will promote
the use of fair trade products
across all its services and raise
awareness of fair trade amongst
its staff and customers. The
Council will (to the extent
permitted by EU procurement
legislation) embed Fair Trade into
contracts with suppliers where it
has a direct bearing on the
required goods, services and
works.

The effect of late payment on
SME's can be significant,
impacting cash flow and the
ability to trade. As direct
support the Council has a
prompt payment policy and
related performance indicator
which aims to make payment
of invoices within 30 days of
receipt of a valid invoice. To
make sure this policy flows
through all stages of the supply
chain, our terms and conditions
of contract obliges our
contracted suppliers to make
payment of valid

invoices within a similar

30 day period.

The Council regards information as a valuable
corporate asset which must be obtained,
processed and protected diligently, lawfully
and ethically. The approach to information
governance focuses on safeguarding
customers, providing business transparency
and ensuring legislative compliance.
Relationships with 3rd parties who handle
data on behalf of the Council, or with whom
we share data are carefully managed.
Contracts include information governance
compliance conditions with these
arrangements being documented and
monitored. We will expect all suppliers to
take the same robust approach to
information management as we do, even
after their contract has expired.

The procurement of food
considers the wider community
focus of improving the health
and wellbeing of young people
and communities in the Borders.
Promoting a sustainable food
supply chain by (where possible)
the use of Scottish produce
through collaborative contracts
supports the delivery of healthy
choices to support healthy
eating. Food security and ethics
are of equal importance and the
Council follows Scottish
Government guidance to ensure
consideration of the highest
levels of animal welfare.

Environmental Impact and Climate Change Improving the economic, Modern Slavery Act 2015

social and environmental
wellbeing of the area

Conflict of Interest

The Council is committed to reducing its
environmental impact, including carbon
emissions, wherever possible. The Climate
Change (Scotland) Act 2009 places duties on
public bodies to deliver their services in a
way which supports this, including both
internal activities, such as energy saving
within buildings, and its work with partners.
The way that the Council procures goods
and services can have a huge environmental
impact, and by purchasing items which can
demonstrate a reduced negative effect on
wildlife, natural resources and carbon
emissions, we can reduce our carbon
footprint and support suppliers to do the
same.

The Council adopts a zero
tolerance approach to modern
slavery and human trafficking.
We expect all those who work
for and with us to adhere to
this approach. As appropriate
we will address areas of
concern in the tendering
process through requiring
minimum standards and
contract management.

Council Officers and Members
conducting business on behalf
of the organisation have a
responsibility to do so in a
manner that is objective and
ethical. As such we require any
individual whether employee
or supplier to declare such an
interest before any
procurement activity
commences as the best way to
handle conflicts of interest is
to avoid them entirely.

Adding Value to Communities
through Community Benefits
or ‘social’ requirements in
public sector procurement is
intended to ensure that wider
local economic and social
issues are considered when
delivering construction works,
service or supplies contracts.
This is achieved through the
inclusion of specific clauses
within contracts known as
community benefit clauses.
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