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Under the Local Government Act 1992, Scottish Borders Council has a duty to publish statutory performance indicators for selected services for the 
year 2012/2013, together with those for the previous years 2011/2012, 2010/2011, and 2009/2010 where available.   
 
Legend:  
C = changed indicator (therefore no comparative information for previous year(s)) 
NS = no service provided 
 
 
SICKNESS ABSENCE   

   2012/2013 2011/2012 2010/2011 2009/2010 

1 The average number of working days per employee lost through sickness 
absence  

    

 a) Teachers 7.5 days 6.4 days 5.8 days 5.7 days 

 b) All other local government employees 11.6 days 10.4 days 11.9 days 12.5 days 

 
EQUAL OPPORTUNITIES POLICY   

   2012/2013 2011/2012 2010/2011 2009/2010 

2 Number and % of the highest paid 2% and 5% of earners among council 
employees, that are women: 

    

 a) In top 2% of all employees: Number of women 32 35 37 37 

  In top 2% of all employees: % of posts 38.1% 39.8% 40.7% 37.8% 

 b) In top 5% of all employees: Number of women 88 87 86 78 

  In top 5% of all employees: % of posts 41.3% 41.6% 40.8% 37.5 % 

 
PUBLIC ACCESS 

   2012/2013 2011/2012 2010/2011 2009/2010 

3 Public Access     

 a) Number of council buildings from which the council delivers services 
to the public 

112 112 112 112 

 b) Percentage of council buildings from which the council delivers 
services to the public that are suitable for and accessible to disabled 
people 

96.4% 96.4% 96.4% 94.6% 
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ADMINISTRATION COSTS 

  2012/2013 2011/2012 2010/2011 2009/2010 

4 The gross administration cost per case £31.34 £34.19 £36.36 £43.03 

 
 
COUNCIL TAX COLLECTION  

   2012/2013 2011/2012 2010/2011 2009/2010 

5 The cost of collecting Council Tax per dwelling (All dwellings, not just 
chargeable) 

£7.82 £8.46 £11.33 £13.97 

      

6 Income: 2012/2013 2011/2012 2010/2011 2009/2010 

 a) The income due from Council Tax for the year, excluding reliefs and 
rebates 

£45,633,198 £45,273,041 £44,834,303 £44,529,012 

 b) The % of a) that was received during the year 96.9% 96.5% 96.6% 96.7% 

 
 
PAYMENT OF INVOICES 

   2012/2013 2011/2012 2010/2011 2009/2010 

7 Number of invoices paid within 30 calendar days of receipt as a % of all 
invoices paid: 

90.3% 91.1% 91.2% 87.4 % 

 
ASSET MANAGEMENT 

   2012/2013 2011/2012 2010/2011 2009/2010 

8 Condition and suitability     

 a) Gross internal floor area of operational buildings (m2) 266,638m2 261,662m2 282,702m2 286,419m2 

  The % of operation accommodation that is in satisfactory condition. 84.3% 84.4% 83.8% 84.0% 

 b) Total number of operational buildings 355 361 361 354 

  The % of operation accommodation that is suitable for its current 
use. 

83.7% 83.9% 82.0% 68.6% 
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HOME CARE 

   2012/2013 2011/2012 2010/2011 2009/2010 

9 Home care     

 a) The number of people age 65+ receiving home care 1,271 1,250 1,214 1,203 

 b) The number of home care hours per 1,000 population age 65+ 379.7 404.5 387.7 415.3 

 c) As a proportion of home care clients age 65+, the number receiving:     

  i) Personal care 98.7% 99.0% 98.4% 96.6% 

  ii) A service during evening / overnight 53.7% 53.1% 48.4% 45.1% 

  iii) A service at weekends 83.2% 79.4% 76.7% 73.1% 

 
 
SPORT FACILITIES MANAGEMENT 

   2012/2013 2011/2012 2010/2011 2009/2010 

10 Number of attendances per 1,000 population for pools 5,629 5,667 4,903 4,956 

 Number of attendances per 1,000 population for other indoor sport and 
leisure facilities, excluding pools in a combined complex 

1,564 1,535 1,612 1,025 

 
MUSEUM SERVICES 

   2012/2013 2011/2012 2010/2011 2009/2010 

11 Visits to and use of Museums     

 a) The number of visits to / usages of council funded or part funded 
museums per 1,000 population 

1,462 1,448 1,593 1,370 

 b) The number of those visits that were in person per 1,000 population 1,453 1,413 1,496 1,354 

 
 
USE OF LIBRARIES    

   2012/2013 2011/2012 2010/2011 2009/2010 

12 Borrowers from public libraries:     

 Number of visits per 1,000 population 3,400 3,529 3,853 3,690 
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PLANNING APPLICATIONS PROCESSING TIME 

   2012/2013 2011/2012 2010/2011 2009/2010 

13 The average time (weeks) to deal with major and local planning 
applications determined during the year. 

C    

 a) Major developments – Number of applications 10    

  Major developments – Total number of days to deal with all 
applications 

4,253    

  Major developments – Average time (weeks) to deal with 
applications 

60.8 weeks    

 b) Local developments – Number of applications 947    

  Local developments – Total number of days to deal with all 
applications 

92,148    

  Local developments – Average time (weeks) to deal with applications 13.9 weeks    

 c) All developments – Number of applications 957    

  All developments – Total number of days to deal with all applications 96,401    

  All developments – Average time (weeks) to deal with applications 14.4 weeks    

 
 
SPIs 14 to 18 relate to housing, which is a service no longer provided by Scottish Borders Council. 
 
HOMELESSNESS    

   2012/2013 2011/2012 2010/2011 2009/2010 

19 Homelessness     

 i. Number of households assess during the year 469 367 437 450 

 ii. Percentage of decisions notifications issued within 28 days of date 
of initial presentation 

72.5% 73.3% 78.9% 77.1% 

 iii. Number of cases open at the beginning of the year or assessed in 
the year 

482 403 503 501 

  Percentage of who are housed into permanent accommodation 54.1% 70.7% 67.0% 68.5% 

 iv. Percentage of cases reassessed within 12 months of completion of 
duty 

3.8% 2.7% 3.9% 6.4% 
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NOISE COMPLAINTS  

   2012/2013 2011/2012 2010/2011 2009/2010 

20 Domestic noise complaints      

 a) The number of complaints of domestic noise received during the 
year: 

    

  i) Settled without the need for attendance on site 107 88 62 161 

  ii) Requiring attendance on site 7 10 22 90 

  iii) Dealt with under Part V of the Antisocial Behaviour (Scotland) 
Act 2004 

NS NS NS NS 

   Total 114 98 84 251 

 b) For aii and aiii above, the average time (hours) between the time of 
the complaint and attendance on site: 

    

  i) Requiring attendance on site 34.4 37.4 264 722 

  ii) Dealt with under Part V of the Antisocial Behaviour (Scotland) 
Act 2004 

NS NS NS NS 

       
 
TRADING STANDARDS ENQUIRIES, COMPLAINTS AND ADVICE    

   2012/2013 2011/2012 2010/2011 2009/2010 

21 The number of enquiries, complaints and advice requests received, and 
the proportion completed in the following time bands: 

    

 a) Consumer complaints     

   Number received 241 239 432 522 

   % dealt with within 14 days 53.9% 50.2% 52.3% 58.4% 

 b) Business advice requests     

   Number received 313 340 390 413 

   % dealt with within 14 days 98.4% 99.4% 98.5% 99.5% 
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CARRIAGEWAY CONDITION   

   2012/2013 2011/2012 2010/2011 2009/2010 

22 The % of the road network that should be considered for maintenance 
treatment 

    

 i) A class roads 28.9% 26.5% 25.7% 25.3% 

 ii) B class roads 38.1% 38.6% 38.1% 39.2% 

 iii) C class roads 37.7% 39.5% 38.0% 36.4% 

 iv) Unclassified roads 51.6% 47.2% 46.2% 43.9% 

 v) Overall 41.7% 40.2% 39.2% 38.1% 

 
REFUSE COLLECTION AND DISPOSAL COSTS 

   2012/2013 2011/2012 2010/2011 2009/2010 

23 The net cost of:     

 a) Collection (combined domestic, commercial and domestic bulky 
uplift) per premise 

£73.64 £77.68 £91.45 £94.14 

 b) Disposal per premise £85.87 £72.18 £55.27 £62.54 

 
 
REFUSE RECYCLING  

   2012/2013 2011/2012 2010/2011 2009/2010 

24 Household waste  C   

 Percentage of household waste collected by the authority during that 
year that was recycled and composted. 

42.3% 44.8%   

 
 
STREET CLEANLINESS 

   2012/2013 2011/2012 2010/2011 2009/2010 

25 The cleanliness index achieved following inspection of sample of streets 
and other relevant land (An index where 100 is best) 

74 74 76 77 
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Alternative format/language paragraph 
You can get this document on tape, in large print, and various other formats by contacting us at the address below.  In addition, contact the address 
below for information on language translations, additional copies, or to arrange for an officer to meet with you to explain any areas of the publication 
that you would like clarified. 
 

其他格式／外文譯本 

這份資料冊另備有料音帶、大字體版本以及多種其他格式。你可以透過以下地 

址與我們料絡，料取料同版本。此外，你也可以料絡以下地址料取本資料的中 

文和其他外文譯本或料取料多拷貝。亦可要求我們做出安排，由我們的工作人 

員當面為你解釋你對這份出版物中的料明確之處。 

 
[Alternatywny format/język] 
Aby uzyskać kopię niniejszego dokumentu w formacie audio, dużą czcionką, oraz innych formatach prosimy o kontakt na poniższy adres. Uzykać tam 
można również informacje o tłumaczeniach na języki obce, otrzymaniu dodatkowych kopii oraz  zaaranżowaniu spotkania z urzędnikiem, który 
wyjaśni wątpliwości i zapytania związane z  treścią niniejszej publikacji. 
 
Parágrafo de formato/língua alternativos 
Pode obter este documento em cassete audio, impressão aumentada e vários outros formatos contactando a morada indicada em baixo. Pode ainda 
contactar a morada indicada em baixo para obter informações sobre traduções noutras línguas, cópias adicionais ou para solicitar uma reunião com 
um funcionário para lhe explicar quaisquer áreas desta publicação que deseje ver esclarecidas. 
 
Параграф об альтернативном формате/языковой версии 
Чтобы получить данный документ в записи на пленке, в крупношрифтовой распечатке и в других различных форматах, вы можете 
обратиться к нам по приведенному ниже адресу. Кроме того, по данному адресу можно обращаться за информацией о переводе на 
различные языки, получении дополнительных копий а также с тем, чтобы организовать встречу с сотрудником, который сможет редставить 
объяснения по тем разделам публикации, которые вам хотелось бы прояснить.        
  
 
If you would like further information about any of these indicators, please contact Erin Murray in the Chief Executive’s Department, Council H.Q. 
Newtown St. Boswells TD6 0SA   Tel: 01835 824000 ext. 5394 or email ermurray@scotborders.gov.uk 
 

mailto:ermurray@scotborders.gov.uk

