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Private landlords require a deposit, of at least 4 weeks rent, to be paid at the start
of a private rented tenancy.

If you are unable to pay the deposit yourself, you can apply to our Deposit
Guarantee Scheme.

WHAT WE OFFER

The Deposit Guarantee Scheme supports people on low incomes to secure private
rented accommodation by offering their landlord a written guarantee in place of a
cash deposit.

If your request to access the scheme is accepted, the Council will sign an
agreement with your landlord to cover the cost of the deposit. No cash is
transferred to the landlord or tenant. The landlord will claim the money from the
Council at the end of the tenancy if there are grounds to make a claim against the
deposit.

The deposit is equivalent to one month'’s rent (up to a maximum of the Local
Housing Allowance (LHA) rate applicable to the household)
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BENEFITS OF THE DEPOSIT GUARANTEE SCHEME

For Landlords

tenant sustainability and affordability checks completed by Council

[ ]

o deposit guaranteed for duration of the tenancy

e access to private rented sector advice and support services

e reliable contact and support for both landlord and tenant

e inspection and photographic inventory of property prior to tenancy
starting

o follow up visit from service to ensure new tenant is settling in with no
issues

For Tenants

landlord confirmed as being a registered landlord

advice and support to access a private tenancy when tenant has limited funds
to cover the deposit

provides tenants access to an alternative housing option

access to quality and affordable private rented accommodation in tenants
desired area

access to a range of housing advice and council support services to

help set up and sustain the tenancy

provides tenant time to save for a future rent deposit

follow up visit from service to ensure new tenant is settling in with no issues
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ELIGIBILITY

The tenant will be assessed by Homelessness Services and must meet the
following criteria:

in housing need and on a low income

being supported by or in contact with Homeless Services

require accommodation in Scottish Borders

have a local connection to Scottish Borders

no other way of paying the deposit (i.e. no savings)

must be over the age of 16

able to meet affordability criteria to sustain ongoing rent payments

HOW DOES IT WORK?

The tenant must discuss a referral for the Deposit Guarantee Scheme with a
Homelessness Case Officer when they have identified a suitable private rented
tenancy.

Once a referral form has been submitted, the Homelessness Case Officer will
complete all necessary application checks and contact the landlord to discuss the
Deposit Guarantee Scheme. If the landlord agrees to accept the tenants use of
the scheme, the Homelessness Case Officer will arrange to inspect the property.
A full inventory and photographs will be taken of the property to ensure it meets
lettable standards and is in good condition.

Once the Council have completed a satisfactory inspection and the agreements for
the Deposit Guarantee have been signed by the landlord, the tenant and landlord
can arrange to sign the tenancy agreements and agree a tenancy start date.

Follow up visit

The scheme offers the tenant a follow up settling in visit 4-6 weeks after they
have started their tenancy. Any issues the tenant may have can be discussed
with the Homelessness Case Officer and if additional support needs are identified,
suitable advice will be given.
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THE SCHEME COVERS

o rentarrears (up to the value of LHA rate for property size and evidenced with a
rent statement)

o cleaning bill (over and above normal end of tenancy)

o damage (beyond fair wear and tear)

e missing items listed on the scheme inventory (registered by Council)

e a private residential tenancy in the Scottish Borders

THE SCHEME DOES NOT COVER

e rentinadvance
e unpaid utility bills
e legal fees
o damage or missing items (that is covered by insurance):
o tocommunal areas
o from normal wear and tear to the furniture, fixtures, and fittings
o toany items not on the agreed inventory
o caused by criminal act
e gardening
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HOW LONG DOES THE DEPOSIT GUARANTEE
COVER?

The deposit guarantee covers a tenancy from a minimum six-month tenancy
agreement. It will cover damage caused by the tenant to the property or items
registered on the inventory up to the agreed amount.

The scheme provides tenants the time to save enough money to pay for future

deposits. The tenant is also required to agree a Payment Plan with the landlord or
letting agent to contribute towards paying for the deposit where required.

RENT PAYMENT OPTIONS

If you need help to pay your rent, you can apply to claim Local Housing Allowance
(LHA). It is useful to know what LHA award you are entitled to and what rent you can
afford, prior to finding a suitable private tenancy.

To confirm the current Local Housing Allowance Rates for the Scottish Borders,
please use the links below or contact Scottish Borders Council on 0300 100 1800:

https://www.scotborders.gov.uk/housing-benefits /benefits-private-tenants

Local Housing Allowance: Indicative rates for 2024 to 2025 - GOV.UK(www.gov.uk)

Local Housing Allowance payments are paid to tenants as part of their awarded
Universal Credit benefit. Landlords and tenants must discuss and agree how rent
payments are to be made for the tenancy.

If your LHA does not cover all your rent, you may be entitled to apply for a
Discretionary Housing Payment. Contact the Council for more information.
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ENDING THE TENANCY

When the tenancy terminates, the landlord/letting agent and tenant should
complete an inspection of the property. An Officer from the Homeless Services
can attend the inspection if required by either party.

LANDLORD MAKING A CLAIM

Should a landlord need to make a claim for damage caused by the tenant at the
end of the tenancy, an invoice outlining the work required and costs will need to
be submitted to the council.

The Council will only pay out the agreed deposit guarantee amount when a
landlord claim is submitted.

FURTHER INFORMATION

For further information contact the below service or refer to the Deposit
Guarantee Scheme ‘Information for Tenants Leaflet’ and ‘Information for
Landlords Leaflet’.

HOMELESSNESS SERVICES

Galashiels Area Office, Paton Street,

Galashiels TD1 3AS

tel: 01896 661 385
email;_homelessnessservices@scotborders.gov.uk

www.scotborders.gov.uk
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ALTERNATIVE FORMAT/LANGUAGE

You can get this document on audio CD, in large print, and various other formats by
contacting us at the address overleaf. In addition, contact the address overleaf for
information on language translations, additional copies, or to arrange for an officer to meet

with you to explain any areas of the publication that you would like clarified.
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Polish:

[Alternatywny format/jezyk]

Aby uzyskac kopie niniejszego dokumentu w formacie audio, duza czcionka, oraz innych
formatach prosimy o kontakt na ponizszy adres. Uzykac¢ tam mozna réwniez informacije o
ttumaczeniach na jezyki obce, otrzymaniu dodatkowych kopii oraz zaaranzowaniu spotkania
z urzednikiem, ktory wyjasni watpliwosci i zapytania zwigzane z trescia niniejszej publikacji.

Portugese:
Paragrafo de formato/lingua alternativos

Pode obter este documento em cassete audio, impressao aumentada e varios outros
formatos contactando a morada indicada em baixo. Pode ainda contactar a morada indicada
em baixo para obter informagdes sobre tradugdes noutras linguas, copias adicionais ou
para solicitar uma reunido com um funcionario para lhe explicar quaisquer areas desta
publicagao que deseje ver esclarecidas.

Russian:

Maparpad 06 ansTepHaTUBHOM hopMaTe/a3bIKoBOM BEPCMM YTOBbLI MONYYNTh AAHHBIN
[OKYMEHT B 3anm1cu Ha MieHKe, B KPYMHOLWPUGOTOBOW pacreyaTke 1 B ApYrnx pasmyHbIX
dopMartax, Bbl MOXeTe 06paTUTLCS K HaM Mo NpMBeAEHHOMY HXe appecy. KpoMe Toro,

Mo JaHHOMY afpecy MOXHO 0bpalLaTbcs 3a UHGOpPMaLMeN 0 MepeBOLE Ha Pa3fINyHbIe
A3bIKM, MOYHYEHUMN [OMOSTHUTESbHBIX KOMUM @ TakXKe C TeM, 4Tobbl OpraHM30BaTh BCTPeYy
C COTPYOHVKOM, KOTOPbI CMOXET PeACTaBUTbL 0ObsICHEHNS MO TeM pasgenaM nybnvkaumm,
KOTOPble BaM XOTeJI0Ch bbl MPOSICHUTD.

Ukranian:

Bn MoxxeTe oTprMaTK Lien OOKYMEHT Ha CTPIYLL, BETMKUM LIPUGTOM Ta B PISHUX IHLUMX
(opmMaTax, 38'93aBLUMCb 3 HAMW 33 aAPECOKD HUXKYE. KpiM TOro, 3B'AXiTbCS 3a BKa3aHow
HU)XYe agpecoto, Wob oTprMaTy iHhopMaLlito Npo MOBHI MepeKiaan, LOAATKOBI konii abo
ZLOMOBMWTMCS NPO 3yCTPiY 3 BaMu odiLlepa, Lwob nosicHnty byab-sKi acnekT nybnikawii, sKi
BW XOTinmM 6 po3'acHUTW.
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