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PRIVATE LANDLORDS AND TENANTS 
DEPOSIT GUARANTEE SCHEME

Private landlords require a deposit, of at least 4 weeks rent, to be paid at the start 
of a private rented tenancy. 

If you are unable to pay the deposit yourself, you can apply to our Deposit 
Guarantee Scheme. 

WHAT WE OFFER
The Deposit Guarantee Scheme supports people on low incomes to secure private 
rented accommodation by offering their landlord a written guarantee in place of a 
cash deposit.

If your request to access the scheme is accepted, the Council will sign an 
agreement with your landlord to cover the cost of the deposit. No cash is 
transferred to the landlord or tenant. The landlord will claim the money from the 
Council at the end of the tenancy if there are grounds to make a claim against the 
deposit.
  
The deposit is equivalent to one month’s rent (up to a maximum of the Local 
Housing Allowance (LHA) rate applicable to the household)
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BENEFITS OF THE DEPOSIT GUARANTEE SCHEME

For Landlords

 l tenant sustainability and affordability checks completed by Council
 l deposit guaranteed for duration of the tenancy
 l access to private rented sector advice and support services
 l reliable contact and support for both landlord and tenant
 l inspection and photographic inventory of property prior to tenancy   
  starting
 l follow up visit from service to ensure new tenant is settling in with no   
  issues

For Tenants

 l landlord confirmed as being a registered landlord
 l advice and support to access a private tenancy when tenant has limited funds  
  to cover the deposit
 l provides tenants access to an alternative housing option
 l access to quality and affordable private rented accommodation in  tenants   
  desired area
 l access to a range of housing advice and council support services to   
  help set up and sustain the tenancy 
 l provides tenant time to save for a future rent deposit 
 l follow up visit from service to ensure new tenant is settling in with no issues
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ELIGIBILITY
The tenant will be assessed by Homelessness Services and must meet the 
following criteria: 

 l in housing need and on a low income 
 l being supported by or in contact with Homeless Services
 l require accommodation in Scottish Borders
 l have a local connection to Scottish Borders 
 l no other way of paying the deposit (i.e. no savings)
 l must be over the age of 16
 l able to meet affordability criteria to sustain ongoing rent payments 

HOW DOES IT WORK?
The tenant must discuss a referral for the Deposit Guarantee Scheme with a 
Homelessness Case Officer when they have identified a suitable private rented 
tenancy. 

Once a referral form has been submitted, the Homelessness Case Officer will 
complete all necessary application checks and contact the landlord to discuss the 
Deposit Guarantee Scheme. If the landlord agrees to accept the tenants use of 
the scheme, the Homelessness Case Officer will arrange to inspect the property.  
A full inventory and photographs will be taken of the property to ensure it meets 
lettable standards and is in good condition. 

Once the Council have completed a satisfactory inspection and the agreements for 
the Deposit Guarantee have been signed by the landlord, the tenant and landlord 
can arrange to sign the tenancy agreements and agree a tenancy start date.

Follow up visit

The scheme offers the tenant a follow up settling in visit 4-6 weeks after they 
have started their tenancy.  Any issues the tenant may have can be discussed 
with the Homelessness Case Officer and if additional support needs are identified, 
suitable advice will be given.
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THE SCHEME COVERS
 l rent arrears (up to the value of LHA rate for property size and evidenced with a  
  rent statement)
 l cleaning bill (over and above normal end of tenancy)
 l damage (beyond fair wear and tear)
 l missing items listed on the scheme inventory (registered by Council)
 l a private residential tenancy in the Scottish Borders

THE SCHEME DOES NOT COVER
 l rent in advance
 l unpaid utility bills
 l legal fees
 l damage or missing items (that is covered by insurance):
   m to communal areas
   m from normal wear and tear to the furniture, fixtures, and fittings
   m to any items not on the agreed inventory
   m caused by criminal act
 l gardening
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HOW LONG DOES THE DEPOSIT GUARANTEE 
COVER?
The deposit guarantee covers a tenancy from a minimum six-month tenancy 
agreement. It will cover damage caused by the tenant to the property or items 
registered on the inventory up to the agreed amount.

The scheme provides tenants the time to save enough money to pay for future 
deposits. The tenant is also required to agree a Payment Plan with the landlord or 
letting agent to contribute towards paying for the deposit where required.

RENT PAYMENT OPTIONS
If you need help to pay your rent, you can apply to claim Local Housing Allowance 
(LHA). It is useful to know what LHA award you are entitled to and what rent you can 
afford, prior to finding a suitable private tenancy.

To confirm the current Local Housing Allowance Rates for the Scottish Borders, 
please use the links below or contact Scottish Borders Council on 0300 100 1800: 

https://www.scotborders.gov.uk/housing-benefits/benefits-private-tenants

Local Housing Allowance: Indicative rates for 2024 to 2025 - GOV.UK(www.gov.uk)

Local Housing Allowance payments are paid to tenants as part of their awarded 
Universal Credit benefit. Landlords and tenants must discuss and agree how rent 
payments are to be made for the tenancy. 

If  your LHA does not cover all your rent, you may be entitled to apply for a 
Discretionary Housing Payment. Contact the Council for more information. 

https://www.scotborders.gov.uk/housing-benefits/benefits-private-tenants
https://www.gov.uk/government/statistics/local-housing-allowance-indicative-rates-for-2024-to-2025
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ENDING THE TENANCY
When the tenancy terminates, the landlord/letting agent and tenant should 
complete an inspection of the property. An Officer from the Homeless Services 
can attend the inspection if required by either party.

LANDLORD MAKING A CLAIM 
Should a landlord need to make a claim for damage caused by the tenant at the 
end of the tenancy, an invoice outlining the work required and costs will need to 
be submitted to the council.  

The Council will only pay out the agreed deposit guarantee amount when a 
landlord claim is submitted.

FURTHER INFORMATION
For further information contact the below service or refer to the Deposit 
Guarantee Scheme ‘Information for Tenants Leaflet’ and ‘Information for 
Landlords Leaflet’. 

HOMELESSNESS SERVICES
Galashiels Area Office, Paton Street, 
Galashiels TD1 3AS
tel: 01896 661 385
email: homelessnessservices@scotborders.gov.uk 
www.scotborders.gov.uk

 

mailto:%20homelessnessservices%40scotborders.gov.uk%20?subject=
https://www.scotborders.gov.uk
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ALTERNATIVE FORMAT/LANGUAGE
You can get this document on audio CD, in large print, and various other formats by 
contacting us at the address overleaf.  In addition, contact the address overleaf for 
information on language translations, additional copies, or to arrange for an officer to meet 
with you to explain any areas of the publication that you would like clarified.

Chinese:
其他格式/外文譯本  
這份資料冊另備有錄音帶、大字體版本以及多種其他格式。你可以透過以下地址與我們
聯絡,索取不同版本。此外,你也可以聯絡以下地址索取本資料的中文和其他外文譯本或
索取更多拷貝。亦可要求我們做出安排,由我們的工作人員當面為你解釋你對這份出版
物中的不明確之處

Polish:
[Alternatywny format/język] 
Aby uzyskać kopię niniejszego dokumentu w formacie audio, dużą czcionką, oraz innych 
formatach prosimy o kontakt na poniższy adres. Uzykać tam można również informacje o 
tłumaczeniach na języki obce, otrzymaniu dodatkowych kopii oraz zaaranżowaniu spotkania 
z urzędnikiem, który wyjaśni wątpliwości i zapytania związane z treścią niniejszej publikacji.

Portugese:
Parágrafo de formato/língua alternativos 
Pode obter este documento em cassete audio, impressão aumentada e vários outros 
formatos contactando a morada indicada em baixo. Pode ainda contactar a morada indicada 
em baixo para obter informações sobre traduções noutras línguas, cópias adicionais ou 
para solicitar uma reunião com um funcionário para lhe explicar quaisquer áreas desta 
publicação que deseje ver esclarecidas.

Russian:
Параграф об альтернативном формате/языковой версии Чтобы получить данный 
документ в записи на пленке, в крупношрифтовой распечатке и в других различных 
форматах, вы можете обратиться к нам по приведенному ниже адресу. Кроме того, 
по данному адресу можно обращаться за информацией о переводе на различные 
языки, получении дополнительных копий а также с тем, чтобы организовать встречу 
с сотрудником, который сможет редставить объяснения по тем разделам публикации, 
которые вам хотелось бы прояснить.

Ukranian:
Ви можете отримати цей документ на стрічці, великим шрифтом та в різних інших 
форматах, зв’язавшись з нами за адресою нижче. Крім того, зв’яжіться за вказаною 
нижче адресою, щоб отримати інформацію про мовні переклади, додаткові копії або 
домовитися про зустріч з вами офіцера, щоб пояснити будь-які аспекти публікації, які 
ви хотіли б роз’яснити.


