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A Guide for Private Landlords and Tenants




PRIVATE LANDLORDS AND
TENANTS DEPOSIT GUARANTEE
SCHEME

Landlords of privately rented accommodation may

require a deposit before agreeing to a tenancy. /

The deposit covers the cost of any damage done to the property
while the tenant is living there. The deposit will be the equivalent
of @ maximum of two months rent but will not cover the one month
rent in advance.

The Deposit Guarantee Scheme helps people on low incomes and
benefits to rent privately by providing a guarantee that a deposit will
be paid. Scottish Borders Council guarantees to pay the deposit
should a genuine claim be made by the landlord.

WHO IS ELIGIBLE FOR THE DEPOSIT
GUARANTEE SCHEME?

The client will be assessed by Homelessness Services and must be
able to provide evidence of all of the following:

On a low income or in financial difficulty

Unable to raise the full deposit by their own means
Have been homeless or are at a risk of being homeless
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HOW LONG IS THE DEPOSIT GUARANTEE FOR
AND WHAT WILL IT COVER?

The deposit guarantee is for a minimum six month tenancy agreement.
It will cover any damage caused by the tenant to the property or items
on the inventory up to the agreed amount.

The Council will not pay the rent in advance. This must be paid by the
tenant to the landlord. The deposit will not cover damage to communal
areas, criminal damage, rent arrears or gardening and cleaning costs.

HOW DOES THE DEPOSIT GUARANTEE SCHEME
WORK?

An assessment will be carried out by a Homelessness Officer and if
the client meets the criteria for the deposit guarantee a referral will
be made to the scheme on their behalf. The client will be encouraged
to find a suitable property and once this has been done, the landlord’s
details will be included on the referral.

The scheme will then make contact with the landlord to discuss the
deposit guarantee scheme and if the landlord is happy to go ahead an
inspection will then be carried out to make sure the property isin a
good condition.

Once the Council have completed a satisfactory inspection and the
agreements for the deposit guarantee have been signed by the
landlord, the client will be able to arrange directly with the landlord for
the signing of the tenancy agreement and an entry date.
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TENANTS GETTING HELP TO PAY THE RENT

If you need help with paying the rent you will be claiming Local Housing
Allowance (LHA). It is always useful to know what the Council will
contribute to your rent before you find a suitable property so that you
know what you can afford.

You can find out more information on LHA by visiting one of the Council's
Contact Centres or calling the Council on 0300 100 1800. There are also
LHA rates on the Council’'s website www.scotborders.gov.uk.

PAYMENT OF THE DEPOSIT GUARANTEE BY
TENANTS

As a tenant using the deposit guarantee scheme you are required to
enter into a Payment Plan with your landlord or their letting agent to
make a weekly or monthly contribution towards the deposit guarantee.

Once your tenancy comes to an end the money that you have paid
towards the deposit guarantee will be given to you if no damage has
been caused to the property. The money that is returned to you will be
for you to use towards the deposit for a new property.
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ENDING THE TENANCY

At the end of the tenancy the landlord or letting agent and the
tenant should inspect the property. A Council Officer can attend the
inspection if requested by either party.

HOW DOES THE LANDLORD MAKE A CLAIM FOR
DAMAGE?

Should a genuine claim be made by the landlord for damage caused,
the landlord will be advised to submit an invoice to the Council
detailing the work required and the cost. The Council will only pay out
to the agreed deposit guarantee amount.
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FURTHER INFORMATION

HOMELESSNESS SERVICES

Private Sector Liaison and Policy Officer

Galashiels Area Office | Paton Street | GALASHIELS | TD1 3AS
tel: 01896 661 385

freephone: 0800 376 1138

email: homelessnessservices@scotborders.gov.uk
www.scotborders.gov.uk
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ALTERNATIVE FORMAT/LANGUAGE

Hittg =X / AER

ENERMBRESZES. KAFBRAUARSBEEMEN, RANERN T’
HHERBAFIBEE | REUFRIARA. b5 , Rt ] DABRAG AT stk SRER A 4B o
NHEMANBASLRMESER, FUEREMEHZE , AEMNITHEA
BERARBEEREEN HRY PN THBZE,

[Alternatywny format/jezyk]

Aby uzyskac kopie niniejszego dokumentu w formacie audio, duzg czcionka, oraz innych
formatach prosimy o kontakt na ponizszy adres. Uzyka¢ tam mozna réwniez informacje o
ttumaczeniach na jezyki obce, otrzymaniu dodatkowych kopii oraz zaaranzowaniu
spotkania z urzednikiem, ktory wyjasni watpliwosci i zapytania zwigzane z trescig

niniejszej publikacji.

Paragrafo de formato/lingua alternativos

Pode obter este documento em cassete audio, impressao aumentada e varios outros
formatos contactando a morada indicada em baixo. Pode ainda contactar a morada
indicada em baixo para obter informagdes sobre tradugdes noutras linguas, cépias
adicionais ou para solicitar uma reunido com um funcionario para lhe explicar quaisquer

areas desta publicagao que deseje ver esclarecidas.

Maparpad 06 anbTepHaTMBHOM hopMaTe/a3bikoBOM BEPCUM
YUT0ObI NONYYMTb AaHHbIA OKYMEHT B 3aMUCK Ha NNeHke, B KPYNHOLLPUATOBOW

pacneydatke v B ApYr1x pasnuuHbix popmartax, Bbl MOXeTe 06paTUTLCs K Ham Mo
npuBegeHHOMy Hxe agpecy. Kpome Toro, no gaHHOMY agpecy MoxHO obpallatbes 3a
UHOpMaLMeit 0 NepeBoae Ha PasnuUYHbIE A3bIKKU, NOSTYYEHUN AOMOMHUTENbHBIX KOMWii a
Takke C TeM, YTOObl OpraH13oBaTh BCTPEYY C COTPYAHWUKOM, KOTOPbIA CMOXET PeACTaBUTh

0OBSICHEHNSA N0 TEM pasgenam I'Iy6J'IVIKaLU/IVI, KOTOpble BaM XOTenoCb Obl NPOACHUTb.

HOMELESSNESS SERVICES

Galashiels Area Office | Paton Street | GALASHIELS | TD1 3AS
tel: 01896 661 385 | freephone 0800 376 1138

email: homelessnessservices@scotborders.gov.uk
www.scotborders.gov.uk
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You can get this document on tape, in large print, and various other
formats by contacting us at the address below. In addition, contact the
address below for information on language translations, additional
copies, or to arrange for an officer to meet with you to explain any
areas of the publication that you would like clarified.

HOMELESSNESS SERVICES
Private Sector Liaison and Policy Officer

Galashiels Area Office | Paton Street | Galashiels | TD1 3AS
tel: 01896 661 385
email: homelessnessservices@scotborders.gov.uk
www.scotborders.gov.uk
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