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PrivATe LAndLords And 
TenAnTs dePosiT GuArAnTee 
scheme 
Landlords of privately rented accommodation may 
require a deposit before agreeing to a tenancy. 

The deposit covers the cost of any damage done to the property 
while the tenant is living there.  The deposit will be the equivalent 
of a maximum of two months rent but will not cover the one month 
rent in advance. 

The deposit Guarantee scheme helps people on low incomes and 
benefits to rent privately by providing a guarantee that a deposit will 
be paid. scottish Borders council guarantees to pay the deposit 
should a genuine claim be made by the landlord. 

who is eLiGiBLe For The dePosiT 
GuArAnTee scheme? 

the client will be assessed by homelessness services and must be 
able to provide evidence of all of the following: 

On a low income or in financial difficulty 
Unable to raise the full deposit by their own means 
Have been homeless or are at a risk of being homeless 
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how LonG is The dePosiT GuArAnTee For 
And whAT wiLL iT cover? 

The deposit guarantee is for a minimum six month tenancy agreement. 
it will cover any damage caused by the tenant to the property or items 
on the inventory up to the agreed amount. 

The council will not pay the rent in advance.  This must be paid by the 
tenant to the landlord.  The deposit will not cover damage to communal 
areas, criminal damage, rent arrears or gardening and cleaning costs. 

how does The dePosiT GuArAnTee scheme 
work? 

An assessment will be carried out by a homelessness officer and if 
the client meets the criteria for the deposit guarantee a referral will 
be made to the scheme on their behalf.  The client will be encouraged 
to find a suitable property and once this has been done, the landlord’s 
details will be included on the referral. 

The scheme will then make contact with the landlord to discuss the 
deposit guarantee scheme and if the landlord is happy to go ahead an 
inspection will then be carried out to make sure the property is in a 
good condition. 

once the council have completed a satisfactory inspection and the 
agreements for the deposit guarantee have been signed by the 
landlord, the client will be able to arrange directly with the landlord for 
the signing of the tenancy agreement and an entry date. 
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TenAnTs GeTTinG heLP To PAy The renT 

if you need help with paying the rent you will be claiming Local housing 
Allowance (LHA).  It is always useful to know what the Council will 
contribute to your rent before you find a suitable property so that you 
know what you can afford. 

you can find out more information on LhA by visiting one of the council’s 
contact centres or calling the council on 0300 100 1800.  There are also 
LHA rates on the Council’s website www.scotborders.gov.uk. 

PAymenT oF The dePosiT GuArAnTee By 
TenAnTs 

As a tenant using the deposit guarantee scheme you are required to 
enter into a Payment Plan with your landlord or their letting agent to 
make a weekly or monthly contribution towards the deposit guarantee. 

once your tenancy comes to an end the money that you have paid 
towards the deposit guarantee will be given to you if no damage has 
been caused to the property. The money that is returned to you will be 
for you to use towards the deposit for a new property. 
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endinG The TenAncy 

At the end of the tenancy the landlord or letting agent and the 
tenant should inspect the property.  A council officer can attend the 
inspection if requested by either party. 

how does The LAndLord mAke A cLAim For 
dAmAGe? 

should a genuine claim be made by the landlord for damage caused, 
the landlord will be advised to submit an invoice to the council 
detailing the work required and the cost.  The Council will only pay out 
to the agreed deposit guarantee amount. 
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FurTher inFormATion 

homeLessness services

Private sector Liaison and Policy officer 

8 Burn wynd | JedBurGh | Td8 6By 

tel: 01835 865180

freephone: 0800 376 1138 

email: Homelessnessservices@scotborders.gov.uk 
www.scotborders.gov.uk 
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Alternative format/language paragraph
You can get this document on tape, in large print, and various other formats by contacting 
us at the address below. In addition, contact the address below for information on 
language translations, additional copies, or to arrange for an officer to meet with you to 
explain any areas of the publication that you would like clarified.ALTernATive FormAT/LAnGuAGe 
其他格式／外文譯本
這份資料冊另備有錄音帶、大字體版本以及多種其他格式。你可以透過以下地 
址與我們聯絡，索取不同版本。此外，你也可以聯絡以下地址索取本資料的中 
文和其他外文譯本或索取更多拷貝。亦可要求我們做出安排，由我們的工作人 
員當面為你解釋你對這份出版物中的不明確之處。 

[Alternatywny format/język] 
Aby uzyskać kopię niniejszego dokumentu w formacie audio, dużą czcionką, oraz innych 
formatach prosimy o kontakt na poniższy adres. Uzykać tam można również informacje o 
tłumaczeniach na języki obce, otrzymaniu dodatkowych kopii oraz zaaranżowaniu 
spotkania z urzędnikiem, który wyjaśni wątpliwości i zapytania związane z treścią 
niniejszej publikacji. 

Parágrafo de formato/língua alternativos 
Pode obter este documento em cassete audio, impressão aumentada e vários outros 
formatos contactando a morada indicada em baixo. Pode ainda contactar a morada 
indicada em baixo para obter informações sobre traduções noutras línguas, cópias 
adicionais ou para solicitar uma reunião com um funcionário para lhe explicar quaisquer 
áreas desta publicação que deseje ver esclarecidas. 

Параграф об альтернативном формате/языковой версии 

Чтобы получить данный документ в записи на пленке, в крупношрифтовой 
распечатке и в других различных форматах, вы можете обратиться к нам по 
приведенному ниже адресу. Кроме того, по данному адресу можно обращаться за 
информацией о переводе на различные языки, получении дополнительных копий а 
также с тем, чтобы организовать встречу с сотрудником, который сможет редставить 
объяснения по тем разделам публикации, которые вам хотелось бы прояснить. 
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